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Solstice Release Notes 
Release notes for all Solstice products are shown below, with the most recent release first.  

Quick Links: 
3.3.0 (May 2018) 
3.2.1 (February 2018) 
3.2.0 (February 2018) 
3.1.1 (December 2017) 
3.1 (December 2017) 
3.0.5 (September 2017) 
3.0.3 (August 2017) 
3.0.1 (July 2017) 
2.8.9 (April 2017) 
2.8.0 (November 2016) 
2.7.0 (September 2016) 
2.6.0 (April 2016) 

Solstice 3.3.0 // 05-31-2018 
New Features: 

• Minimal Solstice App User Interface on MacOS and Windows Devices. The Solstice app automatically 
minimizes to the top of the screen when a user shares their entire desktop. 

• BETA - Windows Virtual Machine (VM) Support for Solstice User App. The Solstice app is now supported 
on Windows Server for virtual machine environments. 

• Expanded Support for Microsoft Installer (MSI). Administrators may now silently install/update the 
Solstice user app for Windows with additional configuration options, such as disabling automatic startup 
and specifying the relevant SDS server.  

• Additional SDS Logging Control. Administrators may now configure a registry value that determines how 
long an inactive Solstice Pod should remain in the SDS directory. 
 

New Enterprise Edition Features: 
• 802.1x Ethernet Support. Certificates may now be loaded into the Dashboard to facilitate connections 

between the user app and the Solstice Pod over existing 802.1x Ethernet infrastructure. 
• Support for SSL Certificates. Administrators may now load a certificate to prevent users from seeing a 

browser warning when they attempt to access the Solstice Quick Connect, browser look-in, and web 
configuration pages of a Solstice Pod. 

• Fully Qualified Domain Name (FQDN) Support. Administrators may choose to show the fully qualified 
domain name, if available, on the Solstice display. 

• Enhanced Calendar API Command Set. The OpenControl API may now interact with an authenticated 
Microsoft Exchange calendar to dynamically read, write, and delete meetings. 

• Software Restart API Command. The OpenControl API may now restart the Solstice software without 
performing a complete reboot of the Solstice Pod. 

Fixes and Enhancements: 
• Security enhancements have been made to improve the install process and prevent brute force attacks. 

Solstice Release Notes 
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Solstice Dashboard 3.3 Release Notes  
New Features: 

• 802.1x Ethernet Support. Administrators may now load a certificate into the Dashboard to facilitate 
connections between the user app and the Solstice Pod over existing 802.1x Ethernet infrastructure.  

• Solstice Pod Support for SSL Certificates. Administrators may now load a certificate into the Dashboard to 
prevent users from seeing a browser warning when they attempt to access the Solstice Quick Connect, 
browser look-in, and web configuration pages of a Solstice Pod. 

• Fully Qualified Domain Name (FQDN) Support. Administrators may choose to show the fully qualified 
domain name, if available, on the Solstice display. 

• General bug fixes and enhancements 

Back to Top 

 

Solstice 3.2.1 // 02-26-2018 
Bug Fixes: 

• Resolved an issue with assignment of static IP addresses. 
• Resolved an issue that would cause Multi-Room sessions to be prematurely ended. 
• Improvements to 802.1x wireless authentication. 
• Improvements to Gateway Check settings. 

Solstice Dashboard 3.2.1 // 02-26-2018 
Bug Fixes: 
• General usability improvements to the Solstice Dashboard. 

Solstice 3.2.0 // 02-02-2018 
New Features: 

• New capabilities of the OpenControl API: 
o Room scheduling data may now be read via ‘GET’. 
o Gateway check control is now exposed. 

• On the modern welcome screen, the customizable background images now have improved animations. 
• International language support added to include French, Italian, German, Spanish, and Chinese Traditional. 
• Japanese translations updated.  

 

Fixes and Enhancements: 
• Improvements to the Solstice Dashboard related to the speed and performance of Pod statuses and 

read/write configuration. 
• Improvements to Microsoft Exchange Server calendar integration. 
• Solstice user app improvements: 

o Improved the usability of the Pod discovery panel. 
o OSX user app now leverages standard CFPreferences for application preferences management. 
o Enterprise .msi installer is now available for the Solstice Windows client application. 
o Improved sharing performance on Surface Books and Surface Pros. 
o Resolved OSX AirPlay connection issue. 
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o Addressed Multi-Room configuration issues. 
o Audio streaming no longer lags when video sharing is paused and resumed. 
o Improved overall stability for Android and iOS apps. 

 

Solstice 3.1.1 // 12-20-2017 
• Improved support for EDID (Extended Display Identification Data) resolution and refresh rates for specific 

displays.   
• Resolved an issue where Pods on an isolated network would not update successfully when using a proxy to 

connect to the internet. 

Back to Top 

 

Solstice 3.1 // 12-06-2017
New Features (Enterprise Only):

New, redesigned welcome screen: The welcome screen has been updated to support several important new 
features: 

• Existing welcome screen customizations are retained in ‘classic’ mode but you may enable ‘modern’ mode 
to see and utilize the features listed below: 

o First time user instructions are presented in a simplified step-by-step manner.  
o Reactive screen key. When a user begins the connection process, the screen key will grow help 

users find and read the on-screen. 
o The SSID of the wireless network can optionally be presented as part of the on-screen instructions. 
o DNS Support - if a Pod’s IP Address is listed in a DNS server, the welcome screen will display the 

DNS name and not the IP address as part of the getting started instructions. 
o Up to 6 different background images, customizable.  
o On screen room calendar display (see feature below). 

 
Room scheduling via calendar integration: Solstice will show the upcoming meetings for the room on the welcome 
screen.  

• Integrates with Microsoft Exchange and Office 365 to automatically maintain an updated room calendar. 
• Calendar support for any 3rd party calendar system via the Solstice OpenControl API. 
• Supports various Exchange/O365 authentication modes: 

o Resource calendars for meeting rooms or other shared resources  
o Direct account access for personal and in-office wall displays 
o Impersonation accounts 
o Account delegation 

• Easy to view ‘In-Use’ or ‘Available’ indicators in Solstice apps so that users can find open rooms for ad-hoc 
meetings. 

• A straightforward display of upcoming meetings during the day gives users a simple way to know when a 
room may be used/empty. 

 
Export managed display list from the Solstice Dashboard: The Dashboard can now export a list of managed 
displays to a human-readable file. The file contains the display name, the IP Address, and the Device ID for all 
managed displays, or a selected sub-set. This file can be imported into another Dashboard instance or used to 
collect Device IDs for co-terming maintenance or other administrative tasks.  
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WiFi certificate installation:  Solstice Pods can now accept a new WiFi certificate for 802.1X networks. The 
Solstice Dashboard can upload a certificate generated by a Certificate Authority to ensure the identity of a Pod 
when attaching as a wireless client to the enterprise network. 
 
WiFi channel selection for WAP mode (Gen2i Hardware Only): The wireless access point of the Solstice Pod can 
be configured to use a specific wireless channel. Channels across both the 2.4Ghz and 5Ghz ranges are available. 
 

New Features:  
 
In-app room availability: The Solstice app will indicate room availability in the ‘discovery’ panel, based on current 
connection and calendar scheduling information. This gives users an easy mechanism to find open rooms directly 
on their mobile device, based on how much longer the rooms will be free. 
 
OpenControl API extensions: The OpenControl API has received several new REST calls to expose additional 
functionality to 3rd party systems. These extensions include the following capabilities: 

• Set custom background images 
• Control welcome screen messaging including RSS feeds and custom message tickers 
• Control emergency broadcast state 
• Check for and initiate software updates 
• Read current software version 
• Reboot Pod 

 
Redesigned QuickConnect web page:  The new design displays a background image that is independent of the 
customized welcome screen image(s) and is optimized for readability and user experience.  
 
Name your wired network: The Dashboard now allows you to give your internal or wired network a meaningful 
name, instead of the default ‘Internal’.
 

Fixes and Enhancements:
• Improved stability and reliability. 
• Resolved issue where Pod would not find an available update if connected to two networks and the WiFi 

network did not have access to the internet. 
• Improved performance on Windows apps when sharing desktop or app windows. 
• Improved performance, reduced bandwidth of RSS scrolling. 
• Enhanced image quality when sharing from high resolution devices. 
• Reduced bandwidth of streams that are in the dock. 
• Fixed issue where sharing notifications would appear too frequently. 
• Resolved issue on the Pod where rolling back to a previous version could cause instability. 
• Improved stability when using AirPlay to share to Solstice. 
• Resolved issue that would prevent SLR updates when guest configuration was disabled. 
• Resolved issue that would disallow OpenControl API calls when guest configuration was disabled. 
• Resolved issue that could prevent Mac OS X apps from updating successfully when connecting to a newer 

Solstice display. 
 

Notes:
Version 3.1 Dashboard is required to manage 3.1 Solstice displays. It is highly recommended that you update the 
Dashboard prior to updating displays. You can get the latest version of the Solstice Dashboard here.  
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Support for Windows XP client discontinued.  

Back to Top 

 

solstice 3.0.5 // 09-18-2017 
Fixes and Enhancements:

• Added support for iOS 11. (Note: Solstice iOS user apps must also be updated to the latest version for full iOS 11 
support.) 

• Added support for macOS High Sierra. 

• Improved video streaming performance for Microsoft SurfaceBook/SurfacePro platforms running Windows 10. 

Enterprise Only:
• New configuration option added in the Solstice Dashboard to disable periodic network status checks for Solstice 

hosts. 

solstice 3.0.3 // 08-23-2017 
Fixes and Enhancements:

• Fixed an issue that could cause a blank box to appear on the display while mirroring with AirPlay. 
• Improved tolerance of inconsistent network conditions and overall uptime. 

• Resolved ‘incorrect screen key’ error that could appear when the correct screen key was entered. 

• Resolved issue in Solstice Display Software for Windows where settings could fail to save properly. 

• Fixed issue that could result in an OpenControl API call failing unnecessarily. 

• Other general improvements to product stability and reliability. 

solstice 3.0.1 // 07-12-2017 
multi-room (enterprise only) 
See the Multi-Room User Guide. 
Multi-Room allows Pods in multiple locations on your network to collaborate in a single, unified session. Content 
from any user in any location will be synced in real-time across each participating location. 

multi-room features (enterprise only) 
• New Menu for Meeting Options: A ‘Meeting’ menu has been added to the Solstice App. From here, users can easily 

start a Multi-Room session when connected to a Pod. 

• Session Names: Multi-Room sessions can be given descriptive names by end users. 

• Arbitrary Audio Bridge Support: Users have the ability of adding supplemental audio bridge information. Solstice will 
parse the audio bridge and create clickable links to easily integrate any audio service. 

• Invites: Users can quickly invite other team members to join an existing Multi-Room session within the app. The invite 
opens an email with an embedded invite link for easy distribution. The invite link can also be copy/pasted for arbitrary 
use. 

• Group Chat: When in a Multi-Room session, a new navigation tab is available in the app which will allow users to chat 
with other session participants. Chat messages can contain clickable URLs. This tab will also provide an overview of 
who is connected and from which room. 

• Auto-Complete During Session Initiation: For ease of use, the Solstice App will remember previously used session 
names and audio bridge information. When starting a new session, this content will auto-complete for quicker start 
times. 
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• Intuitive Joining of Sessions: Users will see ongoing Multi-Room sessions in the discovery panel of the app. Joining a 
Multi-Room session uses the same workflow as joining a single Solstice display, requiring little-to-no training for end 
users. 

• Routing of Content Video and Audio: During a Multi-Room session, Solstice will automatically route all content to be 
visible on each participating display. Content audio will also be delivered and synchronized with the video, regardless 
of network latency. 

• Welcome Screen Updates: When in a Multi-Room session, the welcome screen (splash screen) of the display will be 
updated to reflect the pertinent info for end users. 

• Ability to Disable Multi-Room: Administrators have the ability (via the Dashboard) to disable any Pod from being 
able to start a session. 

authentication model improvements (enterprise and standard) 
Based on customer feedback and user testing, the methods for users to authenticate when connecting to Solstice 
displays has been simplified and refined. 

authentication model features 
• Screen Key with Moderator Mode: With 3.0, displays can support Screen Key as well as Moderator Mode 

simultaneously. 

• Password-Free Moderator Mode: Moderator Mode has been enhanced to be simpler and more user friendly. It can 
be enabled at any time by connected users. The one who enables Moderator Mode becomes the moderator and can 
promote others to also be moderators. 

• Simplified Connections in Moderator Mode: With Moderator Mode enabled, new users are no longer forced to 
choose to connect as guest or host, simplifying the workflow and reducing confusion. The privilege level of new 
connections will be determined by existing moderator(s). 

• Easy Configuration for Admins: Administrators have the ability to completely disable Moderator Mode on any 
Solstice Display. They also have the ability to enable or disable Screen Key in parallel. Screen Key is no longer a 
‘determine at runtime’ option for end users. 

security updates 
Solstice passes penetration testing for secure deployment. Solstice 3.0 introduces numerous enterprise 
network/admin security improvements (beyond penetration testing requirements) as a result of our diligent 
attention to security. We recommend that you keep your software up to date as a best practice. Please contact 
Mersive support for a complete summary of these security updates. 

other features 
• Flow Control Network Connectivity: A flow control algorithm has been added to streaming traffic that will 

automatically adjust streaming rate based on current network quality. This is especially effective for Multi-Room 
sessions where routes to participating locations may vary greatly in latency or other conditions. 

• Auto-Reconnect and Connection Stability: Solstice has been enhanced to handle short interruptions in network 
connectivity without disconnecting the user and removing shared content, providing a more stable, robust experience 
in unreliable network conditions. 

• QuickConnect Webpage to Auto-Launch App if Previously Installed: The QuickConnect page hosted on each 
Solstice instance will now auto-launch a previously installed app without having to download anything from the 
display. If no previous install is detected, users will still download and connect similar to previous versions. 

• Captive Portal Support: Pods will now support attaching to networks that use Captive Portal authentication. 

• File-Based License Updates (Enterprise Only): For deployments without internet access, Solstice licenses can now be 
updated by a file based mechanism distributed via the Dashboard. 

design & usability improvements 
• Icons and Aesthetic Improvements: The Solstice app has been enhanced with a more representative icon set and 

layout/color changes for more intuitive use. 

• Readability: Text and background colors in certain parts of the UI have been modified to comply with accessibility 
guidelines for readability. 
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• Welcome Screen Design Improvements: Default artwork for the Welcome Screen (Splash Screen) has been updated. 

notes 
• Previous Authentication Options Removed: Some of the previous authentication options have been removed. Global 

Password was removed. The ability to have Screen Key determined at runtime was removed. Moderator Mode can no 
longer be password protected. 

• Solstice Display / App Compatibility: Due to changes in the authentication protocol, in order to use a 3.0+ Solstice 
Display, a 3.0+ Solstice app is required. Users with a 2.x app will be prompted to upgrade upon a connection attempt 
to a 3.0+ display. The upgrade process is simple and automatic, with the new app automatically downloaded and 
launched (with the exception of mobile apps, which must be downloaded from their respective store). 

• Solstice Apps are Backwards Compatible: Once users have the updated app on their device, they’ll be able to use it to 
connect to previous versions of Solstice Displays. 

• Multi-Room Requirements: For a display to be able to participate in Multi-Room sessions, Screen Key must be 
enabled (Dashboard will warn you if you attempt to disable Screen Key with Multi-Room enabled). 

• Multi-Room Connectivity: For Pods to participate in Multi-Room sessions, they must be reachable within your 
organization’s network infrastructure. No routing through the cloud is provided – this is for security and performance 
reasons. 

• All Components Required to Update: For 3.0 features to function properly, all Solstice components (displays, user 
apps, Dashboard, and SDS) must be updated to 3.0+. 

• Minimum Dashboard Requirement: To manage 3.0+ displays, the 3.0 Dashboard must be used. We highly 
recommend updating the Dashboard before updating displays. 

• Minimum Hardware Requirement: Solstice 3.0 and beyond will be supported on gen 2 and gen 2i Pods only. If you 
have gen 1 hardware, please contact customerrelations@mersive.com for a special offer on hardware upgrades. 

Back to Top 

release: solstice 2.8.9 // 04-27-2017 
fixes and enhancements 

• Added support for configuration of two independent Solstice Directory Service (SDS) servers when the Pod is 
connected to two networks simultaneously via dual-network mode. Administrators can now assign a different SDS for 
each network interface. In this way, users on each network can discover and connect to available Pods without 
needing to enter an IP address or rely on UDP broadcast discovery. This feature maintains the independence of the 
two networks; no network traffic passes between them. 

• Added DNS support when the Pod is in Dual-Network mode. Hostnames can be entered into the Solstice Directory 
Service (SDS) IP address fields and those hostnames will correctly resolve to the appropriate IP address on the correct 
network. 

• Resolved issue where Pod could become unresponsive in certain networking conditions. 

• Improved performance of sharing app windows when using Windows 7. 

• Resolved issue that could cause the Pod to improperly change the user access mode to ‘locked’ after a session 
disconnect. 

• Improved stability of Pods connected via Ethernet when certain DHCP Linux servers are used. 

release: solstice 2.8.7 // 04-03-2017 
new features 

• Added support for dual Solstice Directory Service (SDS) implementations. The Dashboard can now configure two SDS 
instances – one for each network connection – on Solstice displays. 

release: solstice 2.8.4 // 01-27-2017 
fixes and enhancements 
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• Enhanced network stability of Ethernet when using certain DHCP Linux servers. 

• Improved performance of sharing app windows when using Windows 7. 

• Resolved issue that could cause the Pod to improperly enable the “locked” option after disconnecting. 

release: solstice 2.8.3 // 01-19-2017 
 fixes and enhancements 

• Critical security update for the Solstice Pod (recommended). 

Back to Top 

release: solstice 2.8.0 // 11-17-2016 
new features 

• Streaming Optimization for Adverse Network Conditions. Solstice will monitor and detect variations in network 
performance and dynamically optimize video/audio streaming to accommodate a broader range of network 
conditions. Jitter/choppiness is significantly reduced and audio-video synchronization is significantly improved when 
there are high volumes of traffic on the host network. 

• Improved Security for Browser Look-In. When the Browser Look-In feature is enabled for a Solstice display and the 
user authentication mode set to Screen Key, users will now be required to enter the display’s Screen Key in order to 
view the display in their device browser. 

• Option to Run Solstice at Startup for Windows and Mac Laptops. For Windows and Mac users that download or 
update to the 2.8 Solstice client app, the app will automatically launch at startup of the client device. The default 
launch-at-startup option can easily be disabled in the client settings menu. 

• Performance Improvements for High Resolution Devices over 1080p. When sharing desktop/screen to a Solstice 
display from a high-resolution device (beyond 1080p), throughput (fps) is significantly improved and less network 
bandwidth is utilized. 

• Support for 24-Hour Time Format. The clock in the lower right corner of the Solstice display interface can now be set 
to 24-hour time formatting via the Solstice configuration panel or the Solstice Dashboard. 

• ‘Getting Started’ Online Help. New web pages have been created to provide quick, informative help for end users and 
re-sellers, including setup instructions for Solstice admins and easier access to Solstice support. Links to the new 
pages have been added in convenient locations in the product. 

• Solstice Pod Quickstart URL: https://www.mersive.com/go/ 

• Solstice Windows Software Quickstart URL: https://www.mersive.com/start/ 

• Easy Upgrades to Enterprise Edition. Non-enterprise Solstice displays can be upgraded to Enterprise Edition quickly 
and easily via the Solstice Dashboard or the web Configuration Panel for the Solstice Pod. To upgrade, click the new 
upgrade link, which will take you to a web page to complete the upgrade 

new solstice enterprise edition features 
• RSS Feeds Added to the Solstice Dashboard Message Center. The Solstice Dashboard’s Message Center can now 

accept RSS feeds as content for the bulletin message ticker posted to Solstice displays. Bulletin messages can now 
show multimedia content from RSS feeds and animate between sources. An unlimited number of RSS feeds can be 
curated with existing messaging features. Enterprise Edition Pods and Windows Software licenses will ship with a 
default RSS feed enabled that provides helpful information to get started with Solstice. 

• Support for Pod Software Updates Behind the Firewall via the Solstice Dashboard. The 2.8 version of the Solstice 
Dashboard can now deploy software updates behind a network firewall. This greatly improves the ease of updating 
Pods that do not directly have internet access due to network firewalls and provides more user control of release 
version updates. 

• In-Product Software Update Path for the Solstice Dashboard. The Solstice Dashboard now provides a direct update 
path from within the Dashboard when new versions become available. 

• New Quick Connect Configuration Option. In the Solstice Dashboard, a new option exists to disable automatic 
connection to a Solstice display when Solstice client apps are downloaded directly from the display. 
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solstice dashboard for enterprise edition 
• Fixed update messaging that might improperly warn of a downgrade when not actually downgrading. 

• Resolved issue where updating Solstice Pods with a Solstice Local Release (SLR) file from the Dashboard might not 
update all Pods as intended. 

fixes and enhancements 
• Solstice Dashboard efficiency enhanced to reduce CPU usage. 

• Solstice Android app has improved user experience for keyboard input. 

• Resolved issue where shared desktops periodically appear as blank posts on the Solstice display. 

• Resolved issue where certain configuration options on the Solstice host were not being saved properly. 

• Resolved issue where participants could be disconnected after an iOS device is mirrored. 

• Improved stability of AirPlay mirroring from Mac OSX desktops. 

• Resolved issue where certain video files would not share from Android devices. 

compatibility 
2.8 Solstice displays cannot be managed by pre-2.8 Solstice Dashboards. It is highly recommended to update the 
Solstice Dashboard to software version 2.8 before updating the Solstice Pods and/or Windows Software. 

Back to Top 

release: solstice 2.7.3 // 11-01-2016 
solstice pod fixes and updates 

• Resolved issue that can cause a Pod to become unreachable on some networks based on certain DHCP 
configurations. 

• Resolved issue where the Pod’s display output could get in a frozen state. 

solstice client app fixes and updates 
• Fixed problem on Solstice client app for Mac that could result in unreadable text in certain parts of the user interface. 

release: solstice 2.7.2 // 10-06-2016 
solstice pod fixes and updates 

• Resolved issue that would occasionally cause the Pod to freeze and become unusable after a certain period of time. 

• Resolved issue that would unexpectedly disconnect users attached to the Pod’s wireless access point. 

• Resolved issue where Pods would go offline after losing signal from a display or after long periods of inactivity. 

Back to Top 

release: solstice 2.7.0 // 09-06-2016 
new features 

• Client Discovery List Search. Solstice users now have the option to search for a display for connection by name in their 
Solstice client discovery list. Users simply enter text into a search field, allowing them to dynamically search for a 
specific Solstice display by name. 

• Broader Support for Client Video File Sharing on the Solstice Pod. Client video file sharing to the Solstice Pod has 
been expanded to support additional video file formats. Supported video codecs are H.263, H.264, and H.265/HEVC, 
and supported file formats are .mp4, .mov, .3gp. The number of simultaneous video files that can be shared to the Pod 
has increased from 1 to 4. 

• Support for Simultaneous iOS Mirroring Posts. The Solstice Pod will now support up to four simultaneous iOS 
mirroring posts via AirPlay. Users attempting to mirror additional iOS devices (beyond four) will be asked to wait until 
at least one iOS mirroring post is removed from the screen. Note Solstice Windows Software already supports 
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multiple simultaneous iOS mirroring posts. 

• Robust Restart Management Services. The Solstice Pod has been equipped with a self monitoring capability that, in 
the event of a system failure, will attempt to restart the Pod automatically. This can be useful if the Pod experiences 
an unforeseen network event that causes the Solstice service to fail. 

• Optional Software Update for Connected Clients. Solstice users may now opt to be notified when a software update is 
detected for their Solstice client app. When users enable the new client update notification option in the Solstice 
client settings menu, they will be prompted to update their client software when they connect to a Solstice display 
that has a more recent software version number than their Solstice client app. Windows and Mac client updates will 
be downloaded from the Solstice display host, and the client app will restart and reconnect to the Solstice display 
host. In the case of mobile clients, users will be redirected to the app store ‘install’ page for the most recent version. 

• Remove Media when PC is Locked/Sleeps. When a PC is explicitly locked (via ALT-CTRL-DEL for example) while still 
connected to a Solstice display, any posts from that user will be removed from the display. 

• Display ‘No Network’ in Presence Bar on Network Loss. The words ‘No Network’ will appear in the presence bar of 
the Solstice display interface when a Pod loses network connectivity, even when the IP address is disabled for viewing 
on the Solstice display welcome screen. 

new enterprise edition features 
• Discovery Tags – Dynamic Discovery Filtering. Discovery tags allow Solstice users to filter a list of available displays 

for connection in their client devices by selecting one/multiple display group ‘tag(s)’ to filter by. A discovery tag 
denotes a logical group for a set of displays – such as location, department, etc. – and are created and applied to 
Solstice Enterprise Edition displays via the Solstice Dashboard. Multiple tags can be applied to Solstice Enterprise 
Edition displays. 

• Full Solstice Display Welcome Screen Customization and Branding. The Solstice Dashboard now presents a larger set 
of customization options for the Solstice welcome screen design. In addition to modifying the background image for 
the welcome screen, all other welcome screen elements can now also be modified. Each element can be shown/hidden 
and aligned left, right, or center. Color values can also be assigned to text and other elements to better match 
organizational branding. 

• Quality of Service – Differentiated Network Traffic Support. Solstice network traffic will now be augmented to utilize 
the IETF defined quality of service (QoS) header information. By configuring a 6-digit QoS bit string in the Solstice 
Dashboard, the Solstice deployment can implement the TCP/IP QoS headers that are utilized by the enterprise 
network to differentiate and prioritize network traffic. 

• Solstice Dashboard Update Notification and Warnings. Solstice Dashboard admins will now be warned when they 
attempt to update Solstice Pods to a software version that will make the Pods unsupported/unmanageable via their 
current Dashboard version. When this occurs, Dashboard admins will be prompted to update their Dashboard 
software first, and a download link for the newest Solstice Dashboard update will be provided. This warning dialog will 
appear before the Solstice Pod(s) update is applied. 

• Microsoft qWAVE Requirement for Solstice Dashboard and Solstice Directory Service. As a result of new enterprise 
features added in the 2.7 release, the Solstice Dashboard version 2.7 and Solstice Directory Service version 2.7 will 
require a Windows component called ‘Quality Windows Audio Video Experience’ (qWAVE) to be installed on the 
Windows host computer or server. Note the qWAVE component is installed by default on Windows desktop hosts but 
is disabled by default on Windows Servers and must be installed separately. Refer to the installation instructions 
for Windows Server 2008 R2 and for Windows Server 2012 R2. 

fixes and updates (all platforms) 
Desktop and app window posts from Microsoft Surface Pro client devices will now maintain correct orientation on 
the Solstice display when the client device is rotated between landscape and portrait orientations. 
On Microsoft Surface Pro and Windows 10 high-resolution clients, the UI and text sizes have been adjusted and 
scroll bars have been added so that all of the options are readable and visible in the client UI window. 
A ‘cancel’ option has been added to the Solstice Dashboard admin password dialog to allow the user to return to 
operation of the Dashboard if the admin password is not known. 
Android and iOS users that have already installed the Solstice client app on their devices are no longer redirected 
to the app stores when they connect to a Solstice display via Quickconnect from a web browser. Instead, the 
installed client app is detected and launched. 
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A proxy test error has been resolved. The proxy test no longer passes when invalid authorization credentials are 
provided. Now the test fails in these cases. 
Solstice users with Galaxy S6 client devices can now share photos correctly via the share media option. 
Support for sharing Microsoft Office applications to a Solstice display from Mac clients has been improved. The 
applications update correctly on the Solstice display when the Office application is advanced to subsequent 
pages/slides on the client device. 
Windows 10 client screens with lower resolutions than the Solstice display now appear correctly when shared to a 
Solstice display. 
A blinking graphics artifact no longer appears on the Solstice display when the access control setting is changed 
from moderated to open mode during a Solstice session. 
AirPlay connections from Mac OS X clients to a Solstice Pod no longer freeze. 
The performance of status checks of Solstice displays from the Solstice Dashboard has been improved. 
Users can now share Internet Explorer 11 app windows from Windows 8 clients to the Solstice display. 
Audio quality has been improved when desktop sharing with audio from Mac OS X clients to Solstice appliances 
(NUCs). 
Mac OSX clients no longer show corrupted text in the discovery panel. 
Error messaging has been improved upon the expiration of a Solstice Windows Software trial license. 
File selection for media files has been updated to allow file names with ‘diacritical marks’ such as accents, umlauts, 
cedillas and tildes. Examples include é, ü, and ñ. 

Back to Top 

release: solstice 2.6.2 // 06-21-2016 
fixes and updates 

• Video File Playback with high bitrate videos improved. Sharing video files larger than 200MB that are encoded at high 
bitrates is now possible. These videos will periodically buffer but still continue to play properly through the ‘Media 
Share’ option. 

• Video file framerate is improved when looping video. When looping a video, a framerate drop was possible previously. 
The framerate is now consistent when looping a video file multiple times. 

• Text and high-resolution image quality is greatly improved. When sharing desktops from PC-based clients (OS X and 
Windows) image quality should be noticeably improved from previous versions. 

• Keynote App Window sharing now works properly in fullscreen and presentation modes. Presentations are now 
displayed correctly when a user switches to full screen or presentation mode. 

• Periodic audio drops on networks with variable quality have been fixed. Audio streaming has been improved when the 
‘Desktop Audio’ toggle is used. Previously, periodic drops of audio occurred when network jitter was significant. This 
has been addressed. 

• Pods can now be configured to SSID networks as a wireless client. 

• Client software connectivity is more resilient to network variability. If poor or variable network connectivity is 
experienced between the client and Pod, clients could easily lose connectivity. Clients will now attempt to reconnect 
automatically if network conditions improve. 

• Pod connectivity is more resilient to network variability. Pods are now more resilient to situational network 
variability in certain network circumstances where they would have previously lost network connectivity. 

• Long-term connection stability on both OS X and Windows clients has been improved. 

• PC client software no longer crashes when the client PC goes into sleep mode. In certain OS configurations, if a client 
PC went to sleep while the Solstice client was active, the Solstice client could crash. The user is now disconnected and 
the client software remains running. 

• Improved support for application window sharing on OSX when those applications are in full screen mode including, 
Keynote, Safari, and PowerPoint. 

• OS X client no longer crashes when disconnecting from AirPlay while sharing desktop. 

• Display now returns to ‘Align to Grid’ mode after last user disconnects. If ‘Align to Grid’ was turned off during a 
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session, ‘Align to Grid’ will now be automatically turn back on after the last user disconnects from the Pod. 

• Moderator mode client posts are now removed after a client disconnects. Previously, when non-moderator users 
disconnected while in Moderator Mode, their posts would remain on the display. Posts are now removed when the 
client disconnects. 

• Moderator control over video playback. Moderators can successfully operate video playback controls of guest video 
posts once they have been accepted from the moderator queue. 

• Desktop audio will wait for moderator acceptance. Audio will not play from guests who share desktops with audio 
until the moderator accepts the post. 

• Chrome version 50 and above now displays properly when using App Window sharing in Windows 10. Windows 10 
clients attempting to use App Window sharing in Windows 10 would display a black share window on the display. 
Chrome is now properly displayed. 

• PC clients can continue to use the Solstice client after changing primary display in system settings. 

• User is now warned if changing OS X audio device while sharing audio. Previously, if a user changed audio devices (i.e. 
plugging or unplugging headphones) while the Solstice client was running, audio sharing would not work 
properly. Users are now warned if this occurs. 

• Pods are now compatible with a wider range of CEC-enabled displays. Previously some CEC implementations would 
cause the Pod to not come back up after the display was turned off. The Pod is now more resilient to variable CEC 
implantations. 

• Splash screen IP address changes to ‘No Network’ accurately. IP address on the Splash Screen is automatically 
refreshed to read ‘No Network’ when the Pod is not attached to a valid network. 

Back to Top 

release: solstice 2.6.0 // 04-18-2016 
new features 

• Low-latency audio/video streaming for desktop and app window sharing. The 2.6 updates for Solstice Software and 
Pods reduces latency between the user’s device and the Solstice display by 75%. 

• Increased video frame-rates when multiple, simultaneous desktops are shared. Both Solstice Software and Pods now 
supports substantially higher framerates when multiple live desktops are shared on the display at the same time. In 
tests, framerates improved by 50% over the previous version when four desktops are shared at 1080p. 

• 1X enterprise wireless support. The Pod now supports 802.1X EAP protocol when connecting to wireless networks. 
This option allows for entry of a username and password to connect to an authentication server at the time of 
deployment. 

• Web proxy support for Solstice Software and Pod web processes. Solstice can now be configured with a proxy server 
IP address for internet traffic access. Options include Username/password credentials for secure access and ports 
80/443 traffic can be routed to different proxy server locations on the network. This allows Solstice Pods deployed 
behind a secure web proxy to still reach the over-the-air update server. The proxy server allows Solstice Software 
instances to be licensed and activated when deployed behind a secure proxy server. 

• Updated user-interface workflow for iOS mirroring. IOS users that select the ‘Mirror my Device’ button in the Solstice 
app on their devices will now see an instructional animation that shows how to select and mirror to the Solstice 
display from the AirPlay® menu. 

• Dashboard support for customization of splash screen elements. The Solstice Dashboard now allows administrators 
to control toggle on/off splash screen elements to appear on the Solstice display. Dashboard admins can 
independently control the appearance of Display Name, IP Address, and Screen Key for both the main Solstice display 
splash screen as well as the presence bar. 

fixes and updates 
• Improved audio synchronization from Mac OSX devices. Synchronization accuracy is now on par with performance 

levels from Windows-based devices. 

• QuickConnect with dual-network works on both interfaces. Users connecting to the ‘second’ network in dual-
network mode, no longer have to re-type an IP address to get the client to connect. QuickConnect will automatically 
connect users from either network and populate their most-recently-used list correctly. 
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• Sharing MS Office Suite applications from Surface Pro devices corrected. Office Suite applications will correctly share 
to the display. Users no longer need to answer a dialog box asking ‘Did your application share correctly?’. 

• IOS mirroring with dual-network modes usability improvement. Enabling the iOS mirroring AirPlay proxy feature will 
no longer require a Pod restart when in dual network modes. 

• Pod loss of wireless settings. Intermittent loss of wireless settings when powering down a Pod has been fixed. 

• Ethernet IP Address and Screen Key visibility. The Screen Key and IP Address will both continues to be displayed on 
screen correctly when selecting customization options in the Solstice Dashboard. 

• Sharing multiple application windows/desktop from Surface Pro. Sharing more than one desktop application window 
will no longer cause the second application window to appear as a white screen on the shared display. 

• Audio streaming quality while sharing videos from the Safari browser. Noisy, choppy audio due to resource 
contention while playing YouTube videos in the Safari have been fixed. 

• Audio repeating on OSX Desktop Shares. Repeated audio looping when sharing desktop audio from an OSX device no 
longer occurs. 

• iOS Mirroring Service Stability. A stability issue that could cause the iOS mirroring service to stop on a Pod has been 
resolved. 

• Installing a new license on a windows host. Installing a new license on a PC that was previously licensed for a 30-day 
trial no longer causes Solstice to crash and a reboot of that PC. 

• Touch sensitivity and selection of media playback elements. Controls related to video file playback (seek/pause/mute) 
are easier to select when using a touch screen. 

• Unselecting a Display in the AirPlay® menu no longer prompts for a Password. When the screen key is enabled and a 
user stops mirroring an iOS device to the display by unselecting it, the screen key password dialog no longer appears. 

• Solstice Windows Software Instabilities when Sharing Audio to a PC with No Audio Device Connected. This issue has 
been resolved. Users can share desktop audio to Solstice installed on a PC with no active audio device. Those users 
will not hear audio, but the Solstice will continue to be stable. 

• Clicking Meeples using Touch or Mouse on Display. Issues that made it difficult to correctly click a meeple to open its 
menu on the display have been resolved. 

• Play/Pause Synchronization. The icon that depicts video play/pause when sharing a video file remains in the correct 
state even when looping a video multiple times. 

• Long-term use of both network interfaces on Pod. Potential issues where the Pod could become unresponsive over 
long periods of time when both network interfaces were being used have been fixed 
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